GREAT WOLDS VALLEY & THIXENDALE HIGH SPEED BROADBAND PROJECT

QUESTIONNAIRE

Name: ……………………………………………………………………………………………………..
Address: …………………………………………………………………………………………………..
	1. Which internet service provider (ISP) do you use (i.e. BT, Tiscali, etc.) and what is the

maximum speed you have contracted for?

	ISP: 
	
	Speed: 
	Mb/s

	2. What is the actual speed you receive?   To check use www.broadbandspeedchecker.co.uk

	Download: 
	Mb/s
	Upload: 
	Mb/s

	3. How satisfied are you with your current broadband service? (please circle or embolden)

	Very Satisfied
	Satisfied
	Neither Satisfied nor Unsatisfied
	Unsatisfied
	Very Unsatisfied

	4a. Do you think your current level of broadband service

affects your way of life? (please circle or embolden)
	Yes
	No

	4b. If YES, how?

	

	5. Would you be interested in a community high-speed

broadband network? (please circle or embolden)

	Yes
	No

	6a. What do you currently pay for your broadband? (please circle or embolden)
	£0-10
	£11-20
	£21-30

	6b. Would you be prepared to pay more for a faster,

more reliable, service? (please circle or embolden)
	Yes
	No

	6c. If Yes, what would you be prepared to pay per month? (please circle or embolden)

	£11-20
	£21-30
	£31-40

	7a. Is your broadband use purely domestic.

(please circle or embolden)
	Yes
	No

	7b. If No, do you occasionally work from home as part

of your job? (please circle or embolden)
	Yes
	No

	OR If No, do you operate a business from home?

(please circle or embolden)
	Yes
	No

	7c. Do you have children at home that use the internet

for study purposes or to complete coursework

online (please circle or embolden)
	Yes
	No


Please e-mail your completed questionnaire to: luttonsandweaverthorpewebsite@hotmail.co.uk, or mail it to: GWV & Thixendale HSBB Project, c/o Holly House, West Lutton, YO17 8TA.  
Thank you for taking part in this survey. Your responses will remain anonymous. If you wish to know more about this project please contact Karl Tumman at karl.tumman@btinternet.com
